BENEFITS:

e  Best of Breed Financial Software — Full
integration to Microsoft Dynamics NAV.

TicketConnect

Ticket Management Solution

Your business success relies on winning relationships and exceeding your
clients’ expectations. An improved ability to manage the details can put you
ahead of your competitors.
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Tight integration with leading ticketing
POS systems like POSNet or Ultra Ticket
Sales from Ticket Technology.

Easily Import daily Ticket Sales and
Purchase Data.

e  Comprehensive reporting by event
venue, agent, salesperson and more.

e  Generate targeted reports for analysis or
trends.

e  Generate more sales with faster order
entry and increase staff productivity.

e  Scale your systems as you grow your
business.

“Beyond efficiency, Steel reports that
OfficeOps’ TicketConnect has delivered a
100% return on investment in the first year.
Now I'm making money from implementing
the solution, it's fantastic!”

- Caitlin Steel, Chief Financial Officer
Barry’s Tickets

For more information about Ticket Connect, visit:
www.officeops.com/solutions/ticketconnect/
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With its familiar, Microsoft Outlook® styled interface, Microsoft Dynamics® NAV lets you be productive almost
immediately. Navigation through the software is consistent and intuitive.

FEATURES:

e  Detailed Transaction Data Captured by NAV Financial Software
o  Ticket Costs & Commissions (“Overs")
o  Rich Reporting Metrics
o  Act/Venue/Section/Row/Seat — Any Desired Metric
o  Detailed Customer A/R & Vendor A/P

e  Transaction Merge Functionality
o  Allows Transactions that Refer to Same Customer to be Grouped
o  Allows Transactions that Refer to Same Vendor to be Grouped

e  Vendor Balance Transfers
o  Book Ticket Purchase Expenses to Individual Vendors and pay Credit Card
Vendor
o  Allows Individual Purchase Tracking / Bulk Credit Card Payment

e  Streamlined A/R Collections Reporting
o  Enhance Receivables Collections Processes
o AllInformation Needed for Collections on One Report

e Automated Customer Payment Detail Imports

o Streamlined Bank and A/R Processing
o  Supports Paypal / Verisign / Ticket Network Direct

OfficeOps


http://www.officeops.com/solutions/ticketconnect/

